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My name is Scott Papper, GIA Graduate Gemologist & Jewelry Appraiser.  I have over 10 
years of full-time industry experience in buying, selling & appraising jewelry.


I’m very laid back, professional, hard working, and easy to work with.  I have a real 
straightforward Jewelry Appraisal Event program that I will explain to you in this packet.


INTRODUCTION 
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See the attached “Sample Appraisal Report.pdf” file to view an example of the appraisal 
documentation your customers will receive at our Jewelry Appraisal Event.


Email, call, or text me with any questions you have about the program.

Call or Text:  	 (888) 898-6963

Email: 	 scott@globalgemology.com Scott Papper, GIA GG, AJP, CM (NAJA) 

Graduate Gemologist 
Certified Member, NAJA
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Credentials 

Graduate Gemologist 
Gemological Institute of America


Diamonds Graduate 
Gemological Institute of America


Colored Stones Graduate 
Gemological Institute of America


Applied Jewelry Professional 
Gemological Institute of America


Certified Member 
National Association of Jewelry Appraisers


Experience 

Gemologist 
(2017-Present)


Jewelry Appraiser 
(2012-Present)


Estate Jewelry Buyer 
(2009-Present)

APPRAISER’S QUALIFICATIONS 

Education 

2019 - Pearls 
Gemological Institute of America


2019 - Appraisal Studies Course 
National Association of Jewelry Appraisers


2019 - History of Jewellery Design — 1880 to Now 
Christie’s Education


2017 - Gem Identification Lab 
Gemological Institute of America


2017 - Colored Stones Lab 
Gemological Institute of America


2017 - Diamond Grading Lab 
Gemological Institute of America


2017 - Jewelry Essentials 
Gemological Institute of America


2016 - Gem Identification 
Gemological Institute of America


2012 - Colored Stones 
Gemological Institute of America


2011 - Colored Stones Essentials 
Gemological Institute of America


2010 - Diamonds and Diamond Grading 
Gemological Institute of America


2010 - Diamond Essentials 
Gemological Institute of America

Scott Papper, GIA GG, AJP, CM (NAJA)
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EQUIPMENT AVAILABLE 

Gemological Binocular Microscope

Digital Millimeter Gauge

Digital Millimeter Caliper


Refractometer

Prism Spectroscope


Polariscope

Dichroscope

Chelsea Filter


Electronic Purity Tester

Carat Scale


Gram / Pennyweight Scale

Diamond Grading Light


10x Triplet Loupe

Digital Camera


Fiber Optic Light

UV Light Source (Shortwave & Longwave)

Portable Maxi Lab by Gem Instruments
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How much will it cost me to host a Jewelry Appraisal Event at my store? 
Short Answer:  If you sell over $500 in jewelry appraisals, it won’t cost you anything.


Long Answer:  My program is very straightforward in the sense that it’s a 50/50 split, but I do 
have a $500 minimum fee for the day.  If you sell 50 appraisals at $100 each, you will net $2,500 
and I will net $2,500.  However, if you do not sell $500 worth of appraisals, you’ll have to come 
out of pocket to make up the difference.


(My normal billed hourly rate is $200 per hour.)


How much should we charge the customer for an appraisal?

Jewelry appraisals can range from $80 to $350 depending on the difficulty of the appraisal 
(gemological testing and/or additional research, etc.)


Simple gold jewelry can be as low as $80, but most appraisals fall in the $100-$150 range.


What is the best way to sell appraisals?

Every time a customer brings a piece in to be cleaned, inspected or repaired, you have an 
opportunity to offer the appraisal service.  Same thing applies for items you sell from your store.  
When you’re ringing up the customer, sell the appraisal service as an add-on.


And remember to always offer a discount for making a reservation on the spot.


What types of jewelry appraisals do you do?

During Jewelry Appraisal Events, over 99% of the appraisals I provide are Retail Replacement 
Value (New) for insurance purposes.  However, I am also able to provide Fair Market Value 
appraisals for divorce settlement or estate planning purposes.


FREQUENTLY ASKED QUESTIONS 
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The difference between doing $5,000 in appraisal sales and having to come out of 
pocket for not meeting the $500 minimum boils down to 1 thing:  Preparation.


I’ve had extremely successful and lucrative Jewelry Appraisal Events, having billed out 
over $7,500 in retail appraisals during a single event.  On the flip side, I’ve also had 
events where I was paid the $500 minimum to do zero appraisals the entire day.


Below is a list of suggestions that have proven to be effective in creating and maintaining 
a successful appraisal business.


DISPLAY PROMOTIONAL MATERIAL 
Once we agree upon a date for our first Jewelry Appraisal Event, I will provide you with 
promotional material including a countertop display and a sample jewelry appraisal 
report to demonstrate what the customer will be receiving.


PROMOTE THE EVENT - TELL EVERYONE 
With practice, a slight adjustment in your routine can generate more revenue.  Every time 
a customer brings a piece in to be cleaned, inspected or repaired, you have an 
opportunity to offer the appraisal service.  “Would you be interested in having this item 
appraised by an independent appraiser?  We have a Jewelry Appraisal Event scheduled 
for Saturday, December 5th being hosted by a GIA Graduate Gemologist.  We’re able to 
give you a $50 discount if you reserve your spot today.” 

The same thing applies for items you sell from your store.  When you’re ringing up the customer, 
sell the appraisal service as an add-on.


Always offer a discount for making a reservation on the spot.  “Normally this would cost $200 to 
have this appraised by a GIA Graduate Gemologist, but we’d be happy to give you a $50 
discount if you reserve your spot today.  The Jewelry Appraisal Event is scheduled for Saturday, 
December 5th from 10am to 5pm.  I just need your name, contact information and email 
address.” 

Inform everyone!  They can’t show up to an event they don’t know about.

PLANNING FOR THE EVENT 
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FOLLOW UP - 1 WEEK BEFORE THE EVENT 
1 week prior to the Jewelry Appraisal Event, it is recommend that you send out an email 
to the customers who have made an appointment for the Jewelry Appraisal Event.


Not everyone is meticulously organized, and they could use a friendly reminder.


FOLLUP UP - 48 HOURS BEFORE THE EVENT 
I recommend that you call to confirm all booked appointments 24 to 48 hours before the 
Jewelry Appraisal Event.  It acts as a friendly reminder and helps with overall turnout.
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Above is an example of my setup inside of a mall jewelry store.  I bring my own 6’ table, 
chair, lab equipment, computer, printer, tools and extension cord.  If you prefer I set up 
behind your display, I can make that work as well.  I just need access to 1 power outlet.


I’ll arrive early so I can introduce myself to your team and go over the importance of the 
following logistics:


APPRAISAL TICKETS 
All jewelry being appraised needs to be accompanied by some form of an appraisal 
ticket, including the following information:  Customer’s First & Lame Name, Customer’s 
Full Address, Customer’s Phone Number, Total # of Items Being Appraised and the Total 
Dollar Amount Charged For the Appraisal Work.


If not, I may ask the customer if they have already been quoted a price.  At that point, 
please record the # of items and dollar amount on the appraisal ticket.


DURING THE EVENT 
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PRICING APPRAISALS 
If you aren't sure what to charge the customer, feel free to introduce them to me and 
have me quote an appraisal fee, which you can record on the appraisal ticket.


If you are comfortable selling the appraisal service, go ahead and sell the appraisals and 
record the information on the appraisal ticket.


ITEM SOLD HERE?  BRING ME A COPY OF THE ORIGINAL RECEIPT 
For items originally purchased from your store, it’s important to bring me a copy of the 
original receipt for multiple reasons.  I can reference SKU numbers, exact weights, etc. in 
the appraisal report.  Also, it will prevent a situation where an item appraises for less than 
what you sold it for.


WHAT THE CUSTOMER WILL RECEIVE 
A sample jewelry appraisal report should be on display at all times to act as an example 
of what the customer will receive.


Every appraisal customer will receive a 3-ring binder with the following information 
included:

• Cover Page

• Table of Contents

• Appraiser’s Qualifications

• Scope of Work

• Confidentiality Statement

• Certification of Appraisal Practice

• Jewelry Appraisal with High Definition Color Photo

• Any Additional Information, i.e. Diamond Certificates, Photomicrographs, etc.


ANY QUESTIONS?  JUST ASK 
As you’ll see, I’m a very easygoing guy and am very approachable.  If you're not sure 
about something and think I might have an answer, feel free to ask!
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As the day comes to an end, hopefully your first Jewelry Appraisal Event was smooth, 
efficient, and most importantly:  a financial success.


Before leaving, I will discuss the following with you:


INVOICE FOR THE DAY’S WORK 
At the end of the day, I’ll provide you with an invoice for the day’s appraisal work.  It will 
include total numbers for the day, as well as an itemized breakdown, per customer.


If 30 appraisals were sold for a total amount of $3,000, I will bill you for $1,500.


If 3 appraisals were sold for a total amount of $250, you will be billed my minimum fee 
for the day, which is $500.


If no appraisals were sold the entire day, you will still be billed $500.


SCHEDULING THE NEXT EVENT / NEW PROMOTIONAL MATERIAL 
After a successful day, it’s important to schedule the next Jewelry Appraisal Event in 
order to start preparing and promoting it.


Before leaving, I will provide you with new promotional material for the next Jewelry 
Appraisal Event.


RINSE & REPEAT 
As with everything in life, practice makes perfect.  Learn from mistakes that were made 
leading up to the first event and make corrections going into the next Jewelry Appraisal 
Event.


AFTER THE EVENT 
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• It is crucial that you take the preparation and promotion very seriously.  A lazy 
approach will guarantee lazy results.


• Many stores host 4 Jewelry Appraisal Events per year, which gives them 3 months 
between events to promote and schedule appointments.  Other stores have a huge 
demand for appraisals and prefer I host a Jewelry Appraisal Event once a month.  We 
can always arrange to schedule events more frequently, if the demand requires it.


• I work hard and I expect the same from you and your team.  If you don’t meet the $500 
minimum the first time, it’s not the end of the world.  However, it’s important that you analyze 
what went wrong and make adjustments in order to prevent the same mistakes from 
happening again.


• If you have any questions or comments, please feel free!


Please see the attached .pdf file titled “Sample Appraisal Packet” to view an 
example of a jewelry appraisal report your customers will be receiving. 

FINAL NOTES 
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